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Superior Court of California 
County of Alameda 

 
Family Division 

Family Court Services 
Hayward Hall of Justice 
24405 Amador Street, Room 103 
Hayward, CA 94544 

Telephone: (510) 690-2500 
Fax: (510) 783-4297 

August 2024 

 

Professional Supervised Visitation and Exchange Provider 
List 

 
The professional supervised and exchange providers listed below have submitted their names to the Superior 

Court of California, County of Alameda for consideration for appointment by the court as a professional visitation 
and/or exchange supervisor.  Inclusion on this list only means these agencies and individuals have asserted they 

have complied with all training requirements for professional supervised visitation and exchange providers 
outlined in California Family Code, Section 3200.5 and California Rules of Court, Standard 5.20.  Inclusion on this 

list does not constitute either an endorsement or a recommendation by the Superior Court of California, County of 
Alameda. 

 

A Bright Beginning Professional Visitation Center – Theresa Thurston 
Location: 8021 Idlewood Street, Oakland, CA 94605 
Phone: 510-717-6805 
Email: abrightbeginningchildcare1@gmail.com (preferred contact) 
Website: www.abrightbeginningchildcare.org 
Service Area: Alameda County 
Sliding Scale: No 
Rate: Intake $60, Supervision $75 per hour (1 child), $85 (2), $100 (3+)  
Provider Services: Supervised visitation͕ (off-site), safe exchanges (off-site), 

telephone/video monitoring 
 
 

 
 
 
 
 
 
 

Child 1st Supervised Visitations Agency  
Location: Off site 
Phone: 510.621.8589 
Email: eric.child1st@gmail.com 
Website: www.child1stsupervisedvisitations.com 
Hours: Sunday – Monday, 7AM-7PM 
Service Area: Alameda, Contra Costa, San Francisco, Solano, Napa & Sonoma 

Counties 

Language: English, Spanish, and Farsi 

Sliding Scale: No 
Rate: $80/hour  
Provider Services: Supervised visitation͕, telephone/video monitoring, and minor 

transport 

mailto:abrightbeginningchildcare1@gmail.com
http://www.abrightbeginningchildcare.org/
mailto:eric.child1st@gmail.com
http://www.child1stsupervisedvisitations.com/
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Destined for Greatness Consulting Services – JaDawn Bean, MSW 
Location: Bay Area 
Phone: 415.409.8750 
Email: DFGCSinfo@dfgconsulting.com 
Website: www.dfgconsulting.com 
Hours: Tuesday-Sunday 9AM-9PM 
Service Area: Alameda, Contra Costa, San Francisco, Santa Clara & Solano 

Counties 
Language: 250+ Languages 

  Sliding scale: No, limited financial hardship slots available. Good for up to six 
months 

Provider Services: Professional supervised visitation, supervised safe exchanges, 
Virtual visitation, supervised audio/video calls. Service provision for 
both. 
Dependency & Family Law matters. 

Caring About Family Services – Xiaofang Zhao 
Location: 855 El Camino Real, Palo Alto, CA 94301 
Email: support@caringforfamily.org 
Service Area: Alameda, San Francisco, San Mateo & Santa Clara Counties 
Language: English and Mandarin Chinese 

Phone number: (510) 972-3270 
Rate: Hourly Rate: $100 

Intake: $75/person 
Report: $120/report 
$10/hr for each additional child 
$75/exchange 

Provider Services: Professional supervised visitation/exchange 

AAA Kids Visitation- Brian Santos  
Location: 18000 Pioneer Blvd, Suit 202 Artesia CA 90701 
Email: Aaakidsvisistation@gmail.com 
Phone (800)792-3715 
Service Area: Alameda County, Contra Costa County, Santa Clara County, San 

Francisco County 
Language: English, Spanish, Hindi, Punjabi, and Mandarin 

Sliding Scale: YES 

Rate: Intake fee $50, Hourly Fee $60, Minimum Number of Hours 2, and 
additional child charges $10 per child. 

Provider Services: Supervised Exchange, Telephone/Video Monitoring, Minor 
Transport, Pick-Up and Drop-Off  

file:///C:/Users/ahernandez/Desktop/DFGCSinfo@dfgconsulting.com
http://www.dfgconsulting.com/
https://alamedacourts-my.sharepoint.com/personal/shussey_alameda_courts_ca_gov/Documents/Website%20Docs/support@caringforfamily.org
mailto:Aaakidsvisistation@gmail.com
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Terra Firma Diversion – Bertha R. Cuellar 
Location: 30086 Mission Blvd., Hayward, CA 94544 
Phone/ Fax: 510.675.9362 / 510.675.9468 
Email: bcuellar@terrafirmadiversion.com 
Service Area: ALL counties in the greater Bay Area 
Languages: English & Spanish 
Sliding Scale: Yes 
Provider Services: Supervised visitations, supervised exchanges, batterer’s 

treatment/domestic violence program, anger management program, 
out-patient drug & alcohol program, PC1000 drug diversion/deferred 
entry of judgement program, drug & hair testing, parent & co-
parenting education classes, victim counseling 

Gomez, Adaneli 

Email: monitorrNeli@gmail.com 
Phone 209-673-0562 

Service Area: Alameda County, San Ramon, Pleasanton, Livermore, Dublin and 
other surrounding cities 

Language: English and Spanish 

Sliding Scale: YES 

Rate: Intake fee case by case 

Provider Services: Supervised Exchange, Telephone/Video Monitoring, Minor 
Transport, Pick-Up and Drop-Off  

Safe Family Connections – Barbara Kelley 
Location: Walnut Creek 
Phone: 925-357-7994 
Email: barbra.kelleycoaching@gmail.com (preferred contact) 
Website: www.safefamilyconnections.com 
Service Area: Walnut Creek, Martinez, Pleasant Hill, Lafayette, Orinda, parts of 

Oakland, Danville, and San Ramon 

Sliding Scale: No 

Rate: $75 - $125 per hour 

Provider Services: In person supervised visitation and occasional supervised 
exchanges   

mailto:bcuellar@terrafirmadiversion.com
mailto:barbra.kelleycoaching@gmail.com
http://www.safefamilyconnections.com/
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Eagle Eye Supervised – Dimitrius Forakis 
Location: 535 Main Street, wnd Floor, Suite 200, Martinez, CA  94553 

Phone: 925-305-6146 

Email: eagleeye24@eagleeyesupervisedvisitation.com 

Website: eagleeyesupervisedvisitation.com
 

Service Area: Alameda, Contra Costa, San Francisco 

Sliding Scale: Yes 

Rate: Intake: $50 Minimum Number of Hours 2; in office: $70 & off-site $85 

Provider Services: Supervised Exchange, Telephone/Video Monitoring, in person 
supervised visitation and off-site   

http://www.safefamilyconnections.com/

